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documenting device use in electronic 
health records and clinical information 
systems. GS1’s global coding systems 
are compliant with relevant
international ISO standards.

The GS1 System is the most widely used 
set of supply chain standards in the 
world and is used by most stakeholders 
in Healthcare supply chains.

For more information, visit the new GS1 
UDI resource Web page: 
http://www.gs1.org/healthcare/udi

GS1 has received accreditation by the 
U.S. Food and Drug Administration 
(FDA) as an issuing agency for the 
unique device identifiers (UDIs).  Global 
GS1 Standards meet the government’s 
criteria for UDIs and will help
manufacturers to address requirements 
of the new FDA UDI regulation, which 
was published in September 2013 to 
support patient safety and supply chain
security.

The Unique Device Identification system 
aims at creating a common worldwide 
system for product identification that 
will improve healthcare business 
processes and patient safety. The U.S. 
FDA UDI rule is the first to be released 
but is expected to be followed by other 
similar regulations worldwide.  “GS1’s 
single, global system of standards 
across the entire healthcare supply 
chain is fundamental to enable an 
efficient and effective implementation 
of UDI by all healthcare stakeholders 
worldwide and to assist them in
complying with the new regulation.” 
said Miguel Lopera, President and CEO
of GS1.
 
GS1 Standards, including the Global 
Trade Item Number® (GTIN®), are 
already in use by leading healthcare 
manufacturers, and are recognised

across the healthcare industry as a 
unique identifier of medical/surgical 
products for every level of packaging. 
Healthcare manufacturers in the U.S 
and around the world can create and
maintain a compliant UDI number (i.e. 
GTIN) by following the requirements of
the U.S. FDA UDI Rule and the GS1
General Specifications.

“Global GS1 Standards support the 
FDA’s vision for a harmonised global 
supply chain, which is increasingly 
important as healthcare products are 
manufactured, shipped and sold across 
borders,” says Siobhan O’Bara, senior 
vice president, industry engagement, 
GS1 US.  “Using GS1 Standards,
healthcare organisations around the 
world are able to uniquely identify and 
locate medical devices from product 
conception through every step of the 
supply chain lifecycle, improving
product movement visibility and patient
safety.”  

According to the FDA rule, a UDI 
number generally must be applied to 
the medical device label, its packaging, 
and in some cases the device itself. By 
unambiguously identifying medical 
devices, GS1 Standards benefit patients, 
the healthcare system and the medical 
device industry. GS1 standards assist 
healthcare organisation around the 
world to quickly and efficiently identify 
devices when recalled, improve the 
accuracy and specificity of adverse 
event reports and provide a foundation 
for a global, secure distribution chain. 
They also offer a clear way of
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Distinguished speakers from Cold Chain 
Network, DKSH, ECS Pericomp, Giesecke 
& Devrient Asia, Intermec, Nielsen, 
Procter & Gamble, Smartag Solution,
SS1 Schaefer and Tesco, who were 
experts in their specific fields shared 
their insights and case studies on a wide 
range of supply chain areas. The topics 
presented include Challenges of
Ensuring Cold Chain Integrity,
Reinventing Partnership with
Warehouse Team Members, Meeting 
Consumer Needs in FMCG, Royal
Malaysian Customs Trade Facilitation 
Project, How Do We Measure
Availability and Driving Supply Chain 
Inventory Reduction via Strategic
Analysis & Robust Management
Process.

Mr Jake Shepherd, Retailer Service 
Director from Nielsen, presented the 
annual updates on the retail scenes. He 
highlighted that consumer confidence 
in Malaysia has risen four points to an 
index of 107 in the first quarter of 2013, 
above the Asia Pacific 

Today’s unpredictable economy is 
demanding new levels of insight and 
innovation from supply chain leaders.  
Every executive on the leadership team 
must work together to meet the new 
strategic and tactical challenges and 
must re-examine the fundamental 
supply chain processes and business
practices.

YBhg Tan Sri Datuk Yong Poh Kon,
Chairman of GS1 Malaysia in his 
welcome address at the Supply Chain & 
Logistics Summit 2013 organised by GS1 
Malaysia on October 8, 2013
emphasised that efficient supply chain 
is a critical link in our global economy. 
Supply chain is getting increasingly 
more complex, connecting the supply 
chains of countless retailers,
manufacturers, distributors and 
logistics service providers while serving 
many different industries, domestic and
cross border.

Supply chain managers can benefit from
two major capabilities:

• Better collaboration with trading
 partners through business process
 interoperability and common ways to
 exchange information, and 
• Better visibility of goods moving
 through the transport and logistics
 supply chain therefore achieving
 traceability.

The Summit, organised annually and 
over the period of six years, has evolved 
into one of the industry’s premier 
conference that enabled the top supply 
chain executives to share best practices, 
strategic processes and business 
improvements, and explore innovative 
products and services on the market. 
This year’s Summit themed “Supply 
Chain Innovation: Engine for Growth” 
featured a unique combination of 
sessions that examined in depth the 
supply chain strategies being deployed 
at best-in-class enterprises, with 
sessions to translate these initiatives 
into executable tactics to champion a 
more responsible, sustainable and
customer-focus supply chain.

Supply Chain & Logistics Summit 2013
EVENTS
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average of 101. The economy remains 
the major concern for most Malaysian 
consumers followed by political stability 
and debt. As with the previous quarters, 
Malaysian consumers were generally 
confident with their personal finances 
and optimistic in their sentiments 
towards job prospects. Nonetheless, 
putting away spare cash for savings 
remains a top priority for Malaysian 
consumers. Shoppers’ focus includes 
convenience, value for money 
attributes and shopper’s experience. 
Large store formats are stable across 
the region while small store formats are
finding growth, with frequency of visits 
and range of goods sold. Convenience 
retailers also have increased traffic with 
their innovative offer in food and
non-food items. Shopper’s experience is 
becoming more important to shopper 
needs with emphasise on price and 
value. Supply chain has to adapt to
allow new concepts of shopping.

The cold chain distribution involves the 
transportation of temperature sensitive 
products along a supply chain through 
thermal and refrigerated packaging 
methods and the logistical planning to
protect the integrity of these 
shipments. Encik Ariffin Buranudeen, 

Managing Director of Cold Chain 
Network, shared the challenges in 
ensuring cold chain integrity which 
include queue and long waiting time, 
temperature not recorded when
products are received, high
temperature fluctuation at loading bay 
and improper handling of product 
which may cause a break in the cold 
chain during transport.  The four key 
areas to ensure cold chain integrity are 
handling of goods within the set time 
frame following proper standard of 
practice, proper equipment to manage 
activity in temperature controlled area, 
proper area for managing picking and 
repacking activities, traceability system 
to record all the activity flows and data 
to enable product recall and better 
tracking of cold room temperature with 
live temperature report and system 
alert when temperature fluctuates
above normal level.

Reinventing Partnership with
Warehouse Team Members was 
presented by Mr C K Lee, General
Manager of DKSH. Scarce labour, high
staff turnover, impact of minimum 
wage and lack of work performance 
measurement are some of the 
challenges faced by the distribution 

centres. They met these challenges by 
implementing the methodology named
7S which refers to the following:
• sort through an area removing
 unnecessary items, 
• set in order – arrange necessary
 items for easy and efficient access, 
• shine – clean everything, 
• standardise – create guidelines for
 keeping area organised, clean and
 visual management, 
• sustain – educating, communicating
 and maintaining the standards, 
• safety  – ensure safe working
 conditions to prevent accident and 
• security – ensure tight control on
 security measure.

DKSH cultivate corporate values to set 
priorities in their daily work life and 
shape their work behaviour. KPI
incentive was implemented to seek
continuous work improvement.

The conference was attended by nearly 
200 participants comprising major 
supply chain players, solution and 
logistics providers, government
agencies and personnels from 
academia.

Supply Chain & Logistics Summit 2013

EVENTS
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Entrepreneurs Learn about GS1 bar codes
GS1 was requested to give a briefing by 
Majlis Daerah Simpang Renggam (MDSR) 
in conjunction with their ‘One District, 
One Product’ meeting on September 4, 
2013. The meeting was chaired by Tuan 
Hj Abd Karim bin Abu Bakar, District 
Officer Kluang of MDSR. The meeting 
was attended by relevant government 
officers as well as entrepreneurs from 
the district of Kluang. The GS1 briefing 
highlighted the application procedures 
of the GS1 system and its benefits. The 
chairperson encouraged the
entrepreneurs to implement the GS1 bar
codes onto their packaging. 

GS1 was also invited by the Ministry of 
Domestic Trade, Consumerism and

Cooperation (MDTCC) to brief the SMI 
entrepreneurs at their programme on 
December 5, 2013, at Batu Pahat. The 
objective of the programme was to arm 
the SMI entrepreneurs with knowledge 
on important procedures that would 
assist the entrepreneurs in their 
businesses. The topics highlighted at the 
event were; how to apply for MESTI 
Certificate from the Ministry of Health, 
how to apply for the HALAL certificate 
and how to apply for GS1 bar codes. The 
programme was attended by more than 
100 participants from Batu Pahat, Johor. 
The participants were briefed on the 
application procedures for the GS1 
system as well as the importance of 
having GS1 bar codes on the product

packaging. Besides the GS1 briefing, 
there were also speakers from the 
Islamic Development Department 
(JAKIM), Malaysia Design Development 
Centre (DDEC) and the Ministry of 
Health. MDTCC had also invited
personnel from hypermarkets, AEON, 
Tesco and Giant to network with the
entrepreneurs during the event.

GS1 Standards & Solutions
- Addressing Retail Business Needs

GS1 Malaysia with the support and 
co-operation of Malaysia Retailers 
Association  (MRA) presented  a Tea Talk 
on “GS1 Standards and Solutions – 
Addressing Retail Business Needs” on 
October 8, 2013, at Concorde Hotel,
Shah Alam.

The Tea Talk covered the emerging 
trends in the retail business, the
emergence of digital consumer, the need 
to have a trusted source of data for 
digital consumers, the use of RFID in 
apparel, managing traceability and recall 
situations, the fight against
counterfeiting and the need to reduce 
costs through better inventory
management, and increase sales through 
digital couponing. The Tea Talk
showcased how GS1 Standards and 
solutions was able to address these
concerns of the retailers.

With globalisation and the use of
internet, customers are shifting their 
buying behaviour across multiple
channels – from brick-to-mortar to 
online and mobile. Shoppers may 
research online before buying in-store, 
or browse printed catalogue before 
ordering from the web site. Many of
them are also using their smart phones 
to scan barcodes, find out product 
availability and compare prices while in

the store.

With the growing use of digital data, the 
potential for serious problems also 
increases if the data is not reliable. The 
consequences of unreliable data would 
result in loss of the brand image, loss of 
sales due to being ‘digitally out of stock’ 
and lack of trust to the product by the
consumers.

Accurate and up-to-date product data 
can ensure that only reliable and trusted 
information on the product are being 
relayed to the consumers. An accurate 
master data where information about 
the products could also be made 
available online to the consumers would 
help them make purchase decision
easily.

The reliability of the master data also 
enables companies to trade with their 
trading partners with ease. Global Data
Synchronisation is about creating a 
reliable master data. GS1 Global Data 
Synchronisation Network (GDSN), built 
around the Global registry, GDSN-
certified data pools, GS1 Data Quality 
Framework and GS1 Global Product 
Classification, which when combined 
provide a powerful environment for 
secure and continuous synchronisation
of accurate data.

As a result, trading partners will always 
have the same information in their 
systems, and any changes made to one 
company’s database are automatically 
sent to all their trading partners.
Synchronising accurate, properly
classified data also results in improved 
accuracy of orders, fewer forms to fill 
out, fewer duplicate systems and 
processes, and most importantly, a 
proven way to drive unnecessary costs 
out of the supply chain. Many companies 
around the world have already
discovered how synchronising
qualitative, properly classified data using 
GDSN can bring both benefits and
opportunities, and improved their
collaboration.

The Tea Talk further highlighted these 
issues and how GS1 standards can play 
an important role in addressing these
problems.
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Medication errors is one of the most 
common causes of preventable adverse 
events in the healthcare system.
Identification of a medicine, up to the 
moment of administration, is therefore 
a key element of a safe medicine 
dispensing procedure in hospitals.  
Indeed, preliminary studies have 
suggested the use of bar codes on
medicines to the single unit level can 
help to reduce medication error rates
by 41.4% .

Point-of-care verification systems and 
traceability systems rely on the effective 
capture of data of healthcare products 
at all packaging levels, whenever 
dispensed, administered, distributed or 
used. But until today, hospitals were 
confronted with the lack of globally 
harmonised standards on how to 
identify products at lower levels of 
packaging such as a single-packed 
catheter or the individual blister cell
from a multi-cell blister card. 

The GS1Healthcare work group,
consisting of over 80 supply chain 
experts, took the challenge of agreeing 
to clarify and update the GS1 Standards 
to provide guidance on how to identify 
healthcare products at the single unit 
level also referred to as “Level Below 
the Each”. This new standard will 
provide clear and consistent guidance 
on how to identify at this level.
Commenting on the need to use one 
single global standard, Frédérique 
Fremont, Robert Ballanger Hospital 
(France) and co-chair of the “Level 

Below The Each” Work Group said “It is 
essential that healthcare providers 
work with manufacturers to implement 
Level Below the Each marking, as this 
will enable us to reach the critical mass 
adoption of standardised and
automated processes that will reduce 
medication errors and ensure safe use
of medical devices”.

Updates have been made to the GS1 
Healthcare GTIN Allocation Rules  that 
incorporate guidance on how a
‘responsible entity’ in the Healthcare 
supply chain should identify that “Level 
Below The Each” trade item, including, 
as examples; single unpackaged pills, 
pills packaged in blister cells,
unpackaged liquids, single-use
non-sterile devices such as screws and 
pins, or multi-use non-sterile devices
such as a blood pressure cuff.

Recognising the impact on patient 
safety of this accomplishment, Peter 
Tomicki, Zimmer and co-chair of the 
“Level Below The Each” Work Group, 
stated “In Healthcare, lower levels of 
packaging exist that require
identification. This new standard will 
provide clear and consistent guidance 
on how and who identifies items at
these levels.”

Dr Roberto Frontini, President of the 
European Association of Hospital
Pharmacists (EAHP), said: “GS1 has 
taken an admirable lead in creating a 
globally applicable bar code standard 
for the Level Below the Each that

manufacturers and others can
implement. This helps to overcome a 
remaining obstacle to achieving
medicines for hospitals bar coded to the 
single unit. In doing so, the new 
standard offers great promise for 
patient safety and the prevention of 
medication error by opening the 
prospect of bedside scanning in
hospitals at the point of administration
as a common practice..“

About EAHP
The European Association of Hospital 
Pharmacists is a Federation of national 
associations of hospital pharmacists. Its 
European membership includes more than 
21,000 professionals. EAHP’s aim is to
establish a common pharmaceutical policy 
in Europe. It represents the interest of the 
profession at the European level,
contributes to the scientific development of 
hospital pharmacy and to the advancement 
of the position and role of the pharmacists
in hospitals. www.eahp.eu

About GS1 Healthcare
GS1 Healthcare is a global, voluntary user 
community bringing together all Healthcare 
supply chain stakeholders, including
manufacturers, distributors, Healthcare 
providers, solution providers, regulatory 
bodies and industry associations. The 
mission of GS1 Healthcare is to lead the 
Healthcare sector to the successful
development and implementation of global 
standards by bringing together experts in 
Healthcare to enhance patient safety and 
supply chain efficiencies. GS1 Healthcare 
members include over 60 leading
Healthcare organisations worldwide. For 
more information about GS1 Healthcare, 
please visit www.gs1.org/healthcare

New Standard to Address Missing Link in
Hospital Supply Chain Processes
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Health Level Seven International® 
(HL7®) has re-iterated its support of 
GS1 by joining more than 50 leading
healthcare stakeholders from around 
the world in signing an endorsement 
paper that supports the adoption of the 
GS1 System of Standards for Healthcare 
as the global standard best suited for
the healthcare supply chain.

The healthcare leaders signed the paper 
supporting GS1 after McKinsey &
Company published a report stating 
that “implementing global standards 
across the entire healthcare supply 
chain could save 22,000-43,000 lives 
and avert 0.7 to 1.4 million patient 
disabilities.” The report also said that a 
single, global standards-based system 
will keep tens of billions of dollars in 
counterfeit drugs out of the legitimate 
supply chain, enable substantial safety 
benefits that would cut healthcare costs 
by $40-100 billion, and cost significantly
less than two or more systems.

GS1 and HL7 took another major step to 
improve global healthcare at GS1’s 
semi-annual Healthcare Conference on 
October 1-3 which was held in San 
Francisco, USA. The two organisations 
renewed their Memorandum of
Understanding (MOU) to work 
together to reduce medical errors and 
to increase the effectiveness of the
healthcare supply chain by having GS1 
President and CEO Miguel Lopera, and 
HL7 CEO Dr. Charles Jaffe sign an
extension of the agreement to join
forces to achieve these goals.

This event marks an important
milestone in global healthcare

cooperation between the world’s two 
leading global standards organisations. 
"GS1 is pleased to continue joining 
forces with HL7 to combine the
development and adoption of GS1’s 
global supply chain standards with 
HL7’s standards for the interoperability 
of health information technology first 
and foremost to improve patient safety 
around the world," said Lopera. “The 
integration of GS1 supply chain 
standards and HL7 standards used in 
healthcare data exchange, storage, and 
retrieval have been and will continue to 
be critical in lowering healthcare costs 
from manufacturers to patients as well 
as improving patient safety,” said Jaffe.

Another top item on the agenda at the 
Global GS1 healthcare conference in 
San Francisco was how to implement 
the new U.S. Federal Drug
Administration (FDA) Unique Device 
Identification (UDI) rule. UDI is a system 
used to mark and identify medical 
devices within the healthcare supply 
chain, which will provide data and 
important product information into a 
database held by the FDA. The FDA UDI 
rule, which became effective in
September, requires manufacturers to 
include both a plain-text version of 
identifying data and an encoded version 
that uses Automatic Identification Data 
Capture (AIDC) technology such as 
linear/two-dimensional bar codes and
RFID tags.

The GS1 System of Standards enables 
all stakeholders to efficiently and
effectively meet UDI requirements by 
ensuring interoperability and
compatibility within an organisation,

between organisations and across 
borders. A single standard ultimately 
accelerates implementation and 
increases compliance to the UDI
regulations. GS1’s more-than 110 
Member Organisations and 2,000-plus 
employees worldwide provide support 
to users on how to implement UDI in 
their local language and to understand
their local requirements.

About Health Level Seven International 
(HL7) 
Health Level Seven International is the 
global authority for healthcare information 
interoperability and standards with affiliates 
established in more than 30 countries. HL7’s 
more than 2,300 members represent 
approximately 500 corporate members, 
which include more than 90 percent of the 
information systems vendors serving
healthcare. For more information, please
visit: www.HL7.org.

Colombian police has recently seized 
$3.6 million in bogus prescription drugs 
coming from India. More and more 
operations of counterfeit seizures are 
taking place, but this is one of the 
largest of its type in the region. The 
consequences of illicit drugs are 
tremendous, not only are they
dangerous and ineffective but they also 
affect the countries’ economy. Each 
year up to 100,000 people around the 
world may die from substandard and 

counterfeit medications, according to a 
recent estimate by the University of 
Ottawa and the American Enterprise
Institute. 

The Indian government is also finding 
ways to reduce counterfeit products. 
India has required that all exported 
pharmaceuticals and drugs should have 
a bar code by 1st July 2014. Many other 
countries are also planning to enforce 
regulations to help limit the

proliferation of counterfeit drugs which 
are being supported by pharmaceutical
companies.

HL7 Supports GS1 as World’s Best Supply 
Chain Healthcare Standard

Governments Fight back against Counterfeit Products



A memorandum of understanding 
(MOU) has been signed on November 
20th, 2013, by the Saudi Food & Drug 
Authority (SFDA) and the Council of 
Saudi Chambers representing GS1 Saudi 
Arabia (Saudi Barcode Centre), which 
entails regulating the pharmaceutical 
market within the Kingdom by
supporting implementation of the GS1 
barcodes to the all medicines that are 
locally manufactured or imported in
Saudi Arabia. 
 
The MOU was signed by H.E. Executive 
Vice President SFDA Dr. Saleh Bawazir 
and Secretary General of the Council of
Saudi Chambers Eng. Khalid AlOtaibi.
 
Mr. AlOtaibi noted that the MOU is a 
key step towards more coordination 
between SFDA and the business sector 
in Saudi Arabia in regard to regulating 
the pharmaceutical market in the
country, which is expected to achieve 
positive results in the near future for 
both investors and consumers. He also 
commended the continued efforts by 
SFDA to ensure security measures in the 
market, as well as its special relations

with both the council and the private
sector in Saudi Arabia.

The MOU aims at enhancing
cooperation between the two parties in 
implementing internationally
recognized GS1 standards in the
healthcare sector that can ensure
effective and unified standards for 
supply chains transactions, which in 
turn will be of great benefit to the 
patients as this will limit counterfeit 
issues in the pharmaceutical market 
while allowing the patients to access 
safe and secure medicines. This will also 
improve the traceability of products in 
case of recall of certain medicines from
the market.
 
The MOU also entails constant 
exchange of information and providing 
the latest information concerning GS1 
international standards, in addition to 
holding awareness program for
manufacturers and importers to inform 
them for GS1 benefits, successful case 
studies and best practices of other
countries in the same industry.

The GS1 standards is an internationally 
recognized system and offers great 
flexibility in tracing stocks and providing 
product information at point of sale and 
is a key element in e-commerce, locally 
and globally. GS1 Saudi Arabia has been 
formed by the Council of Saudi
Chambers in 1999.
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GS1 MALAYSIA SERVICES

Saudi Food & Drug Authority (SFDA) Signs MOU with
GS1 Saudi Arabia to Regulate Pharmaceutical Market

One of the major concerns in healthcare 
is patient safety. It is vital that the right 
medicine is dispensed to the right 
patient, in the right way.  The GS1 
standards for item identification and 
bar coding enables suppliers,
distributors and users of healthcare 
products, to better manage and control 
their inventory and to verify whether 
the right drug was used for the right 
patient in the right dosage. Efficiency in 
inventory management will reduce 
cost and improve patient safety in the
healthcare sector.

Many hospitals, clinics and pharmacies 
around the world have already
implemented the GS1 System into their 
operations.  The GS1 System can also 
reduce operational and inventory costs 
whilst increasing quality services and
better healthcare management.

To enable healthcare providers and 
companies to tap the full potential of 
the GS1 standards, GS1 Malaysia has 
formed a Healthcare Working Group 
comprising of manufacturers,
distributors and service providers in the 
healthcare sector. The Group would 
formulate and implement global 
standards that would improve and 
facilitate the efficient flow of
information and products in the
healthcare sector. The Working Group is 
chaired by Dr Haminnuddin Abd Hamid, 
Chief Executive Officer of Ideal
Healthcare Sdn Bhd.

Companies that are interested in 
participating in this Healthcare Working 
Group can contact Ms Liew Wai Mei 
(mei@gs1my.org) at Tel: 03-62867200
for more information.

Improving Efficiency in the Healthcare Sector
Participate in the GS1 Malaysia Healthcare Working Group
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GS1 Digital
IMPORTANT NEWS

Digitalisation has transformed the 
consumer decision journey and
fundamentally changed the way 
consumers access and use information.
The business challenges and
opportunities for GS1 were highlighted 
by the GS1 US McKinsey Study 
“Enabling the Digital Revolution in
Retail” as follows:-
• Buyers and sellers have trouble
 searching for and presenting types of
 products;
• Buyers and sellers have trouble
 aggregating identical products that

 are not described identically;
• Linking from other websites to
 particular products;
• Sale and resale of goods where GTIN
 not available.
GS1 Standards have a substantial role to
play on the web:
• Identification keys to clarify exactly
 which trade item, location, etc. is
 being referred to on a Web page;
• Classification schemes (GS1 global
 product classification) to help
 consumers find items;
• New standards may be necessary

 Under Phase 1 Plan for GS1 Digital,
 GS1 will establish two groups:
• GS1 Digital – Industry Engagement
 Interest Group;
• GS1 Digital – Technical Task Force.

Hypermarket Online Shopping
Recently, a major foreign hypermarket 
became the first hypermarket in Malaysia to 
provide buyers with an online shopping 
service. Customer could order their
groceries online and the items would be 
delivered to their houses. This service 
started in Petaling Jaya is expected to be 
expanded to areas in the Klang Valley. The 
service would undoubtedly be of great 
convenience to Malaysians consumers who 
lead a hectic urban lifestyle. Getting
groceries for your home has never been
simpler.

Companies that are interested in 
participating in this e-Trading Working 
Group can contact Mr. Milton Tan 
(milton@gs1my.org) at Tel:
03-62867395 for more information.

Source: Forrester Research (2011), McKinsey Global Mobile Payments Survey & iConsumer Survey (2011) 

GS1 Malaysia had formed the e-Trading 
Working Group to establish a platform 
for Suppliers & Retailers to collaborate, 
discuss common issues and examine 
measures on enhancing business 
efficiency, cost reduction and increase 
sales. The Working Group is chaired by 
Mr Gerry Pagtalunan, Customer Service 
& Logistics Director of Mondelez
International and comprised of both
retailers and suppliers.

The Working Group will focus on the
following:
• Defining common measures and 
 definitions, and share best practices
 for the supply chain between
 Manufacturers and Retailers to
 resolve common issues;
• Discuss and analyse the emerging,
 and changing trends in the retail

 trade landscape;
• Prepare the retail trade in the new
 digital age by delivering accuracy in
 product information, visibility and
 not to be “digitally out of stock”;
• Enhance better category and
 promotion management, easier
 administrative data handling,
 smoother logistics and increase
 profitability. 

The Working Group will also steer the 
implementation of the Global Data 
Synchronisation (GDS) and Trusted 
Source of Data (TSD) project for all GS1 
subscribers. The purpose of this project 
is to create a reliable master data 
through global data synchronisation 
which can be used by trading partners
and also to prepare the Retail World  for
the digital age.

Efficiency in the Retail Sector
Participate in the GS1 Malaysia e-Trading Working Group

GS1 MALAYSIA SERVICES
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As of March 2013, all Mexican tomatoes 
entering the United States (US) must be 
identified with a GS1 bar code reflecting 
data compiled via a traceability system 
that meets the GS1 standards.

Data released by the GS1 Mexico 
indicates that, as of the end of 2012, 55 
Mexican suppliers had aligned
themselves with the traceability system 
and that 600 had expressed an interest 
in doing so. The approach of the
implementation deadline put intense 
pressure on the remaining exporters to 
become trained on the new traceability 
standard and to put the corresponding 
data collection infrastructure into place. 
“This means that agricultural exporters 
who do not yet meet the required
traceability standards must seek
training and become fully informed of 
norm compliance requirements. This is 
the only way they can avoid
encountering problems when their 
products reach the United States port of 
entry,” Gabriela Ugarte, Director of 
Innovation and Development at GS1
Mexico, said in a status update.

In order to avoid the inevitable

pushback from tomato producers that 
are sceptical about investing their 
scarce resources on product
traceability, Ugarte stressed that this is 
the only means by which they can 
restore and sustain their presence in 
the US market, which accounts for their 
vast majority of export sales. Failings in 
sanitation in the past have led the US to 
impose blanket bans on produce 
imports, but the new system will make 
it possible to limit restrictions to the 
farm or region where the problem
originated.

“The best way of removing
contaminated products from the 
market is by clearly identifying each 
product through a traceability system 
that makes it possible to determine its 
origin. By doing so, it is possible to 
precisely determine which product is 
contaminated and while identifying 
others that are perfectly safe for human
consumption,” Ugarte further explains.

Faced with an urgent need to bring 
more tomato exporters into compliance 
with the Produce Traceability Initiative 
(PTI), the agriculture ministry is

cooperating with GS1 Mexico in
implementing a series of training 
sessions in key tomato producing 
regions. However, the sheer volume of 
Mexico’s tomato exports makes the 
training programme a national
agricultural priority. Mexico’s
agriculture ministry statistics reveals 
that the nation’s tomato exports to the 
US during the first 11 months of last 
year were valued at over US$1.5 billion. 
The nation’s largest tomato exporters 
have already jumped on the
bandwagon, but Ugarte and the
agriculture ministry is pressing hard for 
universal PTI compliance as a means of 
preventing another sanitation-based
trade ban.

Mexican Tomato Exporters
Face Mandatory Traceability

It is important that bar codes produced 
are of good quality and follow the
international recommended
specifications.  Bar codes that are 
unable to be scanned “first time every 
time” will prove to be costly in terms of
loss of time and money. 

GS1 Malaysia provides an ISO
verification service to test the 
scannability and the quality of the bar 
code symbol. A report will be given and 
recommendations on improvement to 
meet the specifications will be given if 
the bar code tested is not scannable.

Items sent for testing should be in its 
final retail packing form. This gives more 
accurate result as factors such as shrink 
wrap, blister pack, creases or seams are 
taken into consideration. For example, a 
bar code on an unfilled pouch bag is flat 
and maybe scannable. However, when 
the pouch is filled with the contents, the 
bar code could be distorted. This would 
render the bar code unscannable.  

For further information on the ISO 
verification service, please contact GS1
Malaysia at Tel: 03-6286 7200.

Bar Code Verification
Service Available

GS1 MALAYSIA SERVICES
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Participate in GSMP!
The ability of the GS1 System in
improving efficiency in various
industries has expanded its application 
beyond the initial intent of bar coding 
for retail checkouts.  Over two million 
companies in more than 150 countries 
currently use the GS1 standards for item 
identification, tracking & tracing, and 
electronic communication of trading
messages.  

With the diverse and expanded scope of 
applications on a global scale, the GS1 
System will undergo continuous
development and changes to meet the 
requirements of users.  In order to 
accommodate local needs and yet 
remain global and applicable across 
industries, GS1 created the Global 
Standards Management Process 
(GSMP) to support the development
and maintenance of the GS1 System.  

The GSMP provides the platform for a 
worldwide collaborative forum to

review, discuss and approve the GS1 
standards before implementation takes 
place.  It brings together users from all 
countries to identify the needs for 
standards, gather business
requirements, document best practices, 
obtain consensus on solutions, and then 
develop and implement the resulting
supply chain standards.  

Participation in the working groups 
under the GSMP is open to any 
company who wishes to improve the 
efficiency of supply chains.  The
objective of involving users is to ensure 
that the GS1 standards are
appropriately developed according to
the needs of industries.    

Companies in Malaysia that are
interested to participate are requested 
to contact Milton Tan 
(milton@gs1my.org) at tel:
03-62867200.
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GS1 Malaysia is updating the data of 
companies which are subscribers to the 
GS1 System of standard item numbering
and bar coding.  

It is important that we have up-to-date
and accurate information so that:
• your company will receive all
 information  and correspondences
 sent by us through mail,  fax or
 e-mail; 
• accurate information are given for
 trade and business inquiries; and
• the information reaches the right

 person handling the related subject
 matter in your company.

Please verify your company’s
information listed on the GS1 
Subscriber Data Form that has been 
sent to your company. Any
amendments and/or additional
information are to be filled in on the 
right hand column of the form. The 
amendments/additions should be typed 
or written clearly in capital letters. 
Explanatory Notes has been provided 
together with the GS1 Subscriber Data

Form.   

Kindly return the updated form by fax to 
Fax: 03-62761042 or send it by mail to 
Wisma FMM, No. 3 Persiaran Dagang, 
PJU9, Bandar Sri Damansara, 52200 
Kuala Lumpur, if you still have not done
so. 

If you require any further information or 
clarification, please contact Pn. Rosilah 
Yusoff (rosilah@gs1my.org), Pn. Sulihah 
(sulihah@gs1my.org) or Pn. Nor Iza
(iza@gs1my.org)  at Tel: 03-62867200.

Updating GS1 Malaysia
Subscribers' Data

In recognizing the need to spread the 
knowledge of the GS1 Standards to 
members, GS1 Malaysia has developed 
e-Learn, a web-based training service 
that enables learning of the GS1
through the internet. 

The GS1 e-LEARN allows you to study 
anywhere and at any time. This online 
training provides a series of 25 courses 
on essential supply chain concepts that 
allow participants to learn at their own 
pace 24 hours a day, seven days a week.
What will you learn?
• The key principles of the GS1 System
• The way to identify retail and
 non-retail items
• The way to use GS1 BarCodes on
 products
• The technical requirements regarding
 barcoding
• What eCommerce is and how to use
 it with your trading partners
• What Data Accuracy and Global Data
 Synchronisation are
• What Radio Frequency Identification
 and the Electronic Product Code
 (EPC) are 

The available courses cover the GS1

once the whole course has been
successfully completed. You can try 
e-LEARN by signing up for a free trail 
course, “Introduction to GS1”, which is
first module of the course. 

To sign up and for more information, 
please visit http://learn.gs1.org/ or 
contact Ms Han Mong Ying at Tel :
03-62867200.

A Simple and Convenient Way 
to e-Learn
standards and their applications along 
the supply chain such as warehousing, 
manufacturing, distribution,
transportation or track and trace. Not 
only do they present relevant
information to enable compliance with 
GS1 principles, but they also contribute 
to employee development with the 
added bonus of flexibility in your study.
A certificate of Completion will be given
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REMINDER!
Have You Paid Your 2013 – 2014
Annual GS1 Subscription Fees?

If you have, please accept our thanks and disregard this notice. 

Please be reminded that the 2013-2014 GS1 subscription fees were due on July 1, 2013. Every GS1 subscriber 
is required to pay the subscription for the year in order to remain as GS1 subscriber to use the bar coded numbers
on its products. 

If you have not paid your annual fees, your bar coded numbers shall be withdrawn. Once the bar coded numbers 
are withdrawn, you cannot use the bar coded numbers on all your products. The withdrawn bar coded numbers 
shall be advised to all retailers who will not accept products bearing such withdrawn bar coded numbers. Your 
products may be rejected when supplied to your trading partner. Avoid this from happening immediately. 

If your company has banked in the payment directly into our bank account, kindly fax the bank-in-slip to us at fax
no. 03-62761042. Please also write your company’s name and the invoice number on the bank-in-slip. 

For details of your subscription and how to pay, please contact Cik Nor Iza or Puan Rosilah at 03-62867200.

Revision of GS1 Malaysia Annual Fees

Effective January, 2014, the annual subscription of GS1 Malaysia has been revised. New subscribers 
will be subjected to the new rates effective on that date. Existing subscribers will pay the new rates 
when their subscriptions are due on July 1, 2014. An invoice will be sent to the subscribers in July 2014. 
Since the establishment of GS1 Malaysia in 1988, the annual subscription has remained unchanged for
the past 25 years despite increases in cost of operating the GS1 system over the years.

GS1 solutions have become a foundation of business processes globally for over two million users. GS1 
Global (established in 1973) is already looking ahead to its next 40 years of innovative leadership as the 
global language of business; as consumers become empowered by the digital trend in social and mobile 
technologies, the increasingly required real-time product information and updates, the ability to scan 
bar codes to obtain “beyond-the-label” data like product origin, ingredients, allergens, manufacturing
working condition, etc. 

In alignment of GS1’s role in this new retail landscape, GS1 Malaysia would further increase services 
and competencies to further value add to the GS1 system of standards, so that GS1 members
companies are ready to meet the challenges of the next decade. The additional services and value-add 
facilities would include Global Data Synchronisation Network (GDSN), Trusted Source of Data (TSD) to 
cater for consumers’ expectations in the digital world, Digital Couponing, Traceability & Product Recall,
Verification & Testing services and a more enhanced Help Desk.

Existing subscribers of GS1 Malaysia who renewed their membership when it is due on July 1, 2014, 
will enjoy additional benefits of FREE GS1 workshop training for two persons and FREE Verification
testing for ten (10) labels worth RM400, provided renewal of membership is made before September 30, 
2014. The vouchers will be sent to your company upon receipt of your payment. A circular has been sent
out to all members in December 2013.

Should you have any further enquiries, please contact GS1 Malaysia at tel: 03-62867200.
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